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How can we help?
 WINNING WITH AIG

Our Multinational Leaders Austria l Germany l Switzerland

AIG Multinational Differentiators

Multinational

Multinationals in  
ALL sectors including:

Manufacturing

Engineering

All Service Sectors

Utilities

ALL GEOGRAPHIC 
LOCATIONS

Multinational clients of 
ALL sizes from:

1 or 2 Overseas  
Operations

 

Global Conglomerates

Expert people
Our DACH (Austria, 
Germany and Switzerland) 
multinational team of over 
30 dedicated specialists 
from over 10 countries has 
multilingual capabilities in 
over 10 languages. Clients 
and brokers value the ease 
of calling an individual 
expert to resolve issues 
across a programme.

Proactive servicing
Our multinational end-to-
end process is designed to 
deliver timely local policy 
issuance, contract certainty,  
country alignment and early 
allocation of premiums.  
Our process creates time 
efficiencies and ensures 
sophisticated claims 
handling with no gaps in 
local policy coverage.

Multinational
With our robust global 
network, we can provide 
locally admitted insurance 
in over 215 territories, 
keeping organizations safe, 
compliant, and protected 
across borders – no matter 
where their business takes 
them.

Worldwide claims 
experts
With over 6,000 claims 
professionals across our 
global network, our clients 
have comfort that in the 
event of a loss, AIG will be 
on-site to meet their needs. 
Payments are made in-
country where possible and 
clients can customise their 
claims handling instructions 
to ensure global consistency.

Multinational 
opportunities
Using our multinational 
and alternative risk 
management capabilities, 
we work with clients and 
brokers to produce bespoke 
multinational solutions. This 
allows our broker partners to 
respond to a wide range of 
multinational opportunities 
across all lines, sizes, sectors, 
and geographies worldwide.

Programme tools
A range of tools gives 
multinational clients 
and brokers access to 
all the information for 
effective global program 
management directly to 
all devices. This includes 
the MyAIG portal with daily 
updates, drilldown views 
of portfolio performance 
and our global, online, on-
demand claims analysis.

 
 

 
Multinational programmes 

for ALL traditional insurance 
lines and emerging lines 
such as Cyber and A&H

Preferred Client Size Preferred Client SectorPreferred Insurance Lines

Stephen D. G. Morton
Head of Multinational 
Europe
T +33 49024646
stephen.morton@aig.com

Ilka Cenani
Team Lead Multinational 
Account Service Delivery
T +49 69 97113719
ilka.cenani@aig.com

Philip Johnson
Head of Multinational DACH
T +41 43 3333719
philip.johnson@aig.com

Christian Wolff
Multinational Client Executive & 
Global Fronting Underwriter
T +49 69 97113263
christian.wolff@aig.com

AIG is the marketing name for the worldwide property-casualty, life and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com.
GERMANY: This insurance is underwritten by  AIG Europe S.A., Direktion für Deutschland, Neue Mainzer Straße 46 – 50, 60311 Frankfurt. 
AUSTRIA: This insurance is underwritten by AIG Europe S.A., Direktion für Österreich, Herrengasse 1 – 3, 1010 Wien. 
SWITZERLAND: This insurance is underwritten by AIG Europe S.A., Luxembourg, Zweigniederlassung Opfikon, Sägereistrasse 29, 8152 Glattbrugg. 
This document is being provided for advertising and general informational purposes only and should not be relied upon to justify coverage in any case. Scope of this insurance coverage is subject to underwriting requirements and actual policy 
language.


