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How can we help?
 WINNING WITH AIG

Claims First
Our award-winning global 
Liability claims team: with 
outstanding technical expertise, 
highly responsive throughout 
the claims process delivering 
client services to help minimise 
the impact of a claim on their 
business.

Liability Risk Engineering
Our Risk Engineering help clients 
prevent losses and reduce their 
cost of risk. Policyholders receive 
broad offering in Liability Risk 
Engineering for the automotive 
and manufactoring sector.

Multinational Liability
With multinational expertise in 
our DACH (Austria, Germany, 
Switzerland) liability team 
and decades of experience in 
providing fully compliant global 
liability programmes for clients 
through our worldwide network, 
multinational is an exceptional 
area of growth opportunity.

Product Recall/Crisis 
Management Services
- One of the largest specialized CPI 
   underwriting teams in the world.  
- Experienced claims team in  
   complex product contamination  
   claims. 
- 24/7 access to leading food  
   safety, security and public  
   relations consultants to help  
   clients managing a contami- 
   nation  event.   

Risk Management & 
Captive Solutions
Our dedicated Risk Manage-
ment / Captive Solutions 
team is focused on the 
development and delivery of 
a range of alternative program 
solutions to meet our clients’ 
needs. 

AIG Casualty Differentiators

Casualty

Manufacturing & Chemicals:
- Heavy industry
- Automotive industry
- Metals

Construction

Energy  utilities

Real Estate

Telecommunications

Retail & Wholesale

Financial Institutions

Administrative & Support Service activities

Professional, Scientific & Technical activities

Multinational organisations

- Electronics
- Electrical equipment
- Machinery Liability in DACH provides a 

broad product offer:

• General liability 
• Products liability
• Product recall
• Automotive recall
• Construction liability
• Multinational 

programmes
• Environmental 

empairment liability
• Contaminated product 

insurance (CPI) 
Crisis management

Preferred Clients

All client segments from  
250 Mio. to 2.5 Mrd. EUR 

revenue 
and multinationals

CAUTION
•  Pharmaceuticals
•  Aircraft & Aerospace products 
• Invasive medical products  
    (Life Sciences)

Our Casualty Leaders Austria l Germany l Switzerland

aig.de l aig.co.at l aig.ch

Markus Michnick
Manager Casualty 
Germany
T +49 89 2737015100
markus.michnick@aig.com 

Maurizio Caré
Manager Liability Austria 
& Switzerland
T +41 43 3333751
M +41 79 915 74 16
maurizio.care@aig.com 
 

Alexandra Hück
Senior Underwriter 
Environmental
T +49 69 97113531
M +49 151 11702736 
alexandra.hueck@aig.com 
 

Johann-Philipp v. Lewinski
Senior Underwriter Crisis
European Region
T +49 69 97113591
M +49 151 11702612
JPvLewinski@aig.com 
 

Oliver Volkering
Senior Risk Consultant, 
Automotive and Mass 
Production Expert
T +49 69 97113710  
M +49 159 04611138  
oliver.volkering@aig.com 
 

AIG is the marketing name for the worldwide property-casualty, life and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com.
GERMANY: This insurance is underwritten by  AIG Europe S.A., Direktion für Deutschland, Neue Mainzer Straße 46 – 50, 60311 Frankfurt. 
AUSTRIA: This insurance is underwritten by AIG Europe S.A., Direktion für Österreich, Herrengasse 1 – 3, 1010 Wien. 
SWITZERLAND: This insurance is underwritten by AIG Europe S.A., Luxembourg, Zweigniederlassung Opfikon, Sägereistrasse 29, 8152 Glattbrugg. 
This document is being provided for advertising and general informational purposes only and should not be relied upon to justify coverage in any case. Scope of any insurance coverage is subject to underwriting requirements and actual policy 
language.

Patrick Heiner
Head of Casualty DACH 
+49 159 04611201
patrick.heiner@aig.com 
 


